
Special Measurement User’s Guide     (Release 2 - February 2006) 
 
This document provides step-by-step instructions to use warfighter.dla.mil’s 
Special Measurements ordering process. 
 
To order a special measurement item, on the Main Menu Bar, select Registered 
Customer Services  Special Measurements.  You will note that the special 
measurement item catalogs are segregated by Military Service.   
 

 
Figure 1:  Special Measurements Menu Navigation 
 
When the designated Service list of available Special Measurement Categories 
appear, make your selection by clicking on either item description or PGC. 
 

 
Figure 2:  Special Measurements Categories 
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The category / item details are shown.  Enter the desired quantity and click the 
“Add” button. 

 
Figure 3:  Special Measurements Item Details 

 
 

If you are not yet logged on, you will now be prompted to login. 

 
Figure 4:  Warfighter Login Page 
 
There are two types of special measurement orders.  The first is “for individual” – 
where you measure the individual and enter those measurements in the person’s 
profile on the web site.  The other, is “for stock” – in this instance you know of an 
existing NSN size that the Defense Supply Center Philadelphia (Clothing & 
Textiles) does not stock, e.g., size XXXL.  “For stock” orders do not require the 
input of any measurement data, just the input of the size. 
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Therefore, once you have chosen an item, warfighter.dla.mil will prompt you to 
choose either “For Individual” or “For Stock”.  
 
 

 
Figure 5:  Shopping Cart  
 
When you choose “For individual”, the Special Measurement Recipients screen 
will appear.  From the drop down recipients menu, select either “new recipient” or 
“existing recipient”.   
 

 
Figure 6:  Special Measurement Recipients Screen     
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Figure 7:  Special Measurement Recipients Screen Dropdown Menu 
 
All “For individual” orders must have a profile on file.  If this order is for a “New 
Recipient”, you must complete a profile of measurements.  If it for an existing 
recipient, click on the name and then update/verify that the measurements are 
correct.  If not, please correct / add data. 
 
Create a new recipient profile by entering the recipient’s full name, gender, branch, title and 
birth date.  Click on Add & Continue. 
 

: 
Figure 8:  Recipient Profile Information 
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Continue to add recipient’s measurement data.  Enter the measurement required 
for the item.  For details and help on a specific measurement, click the Video link 
for each measurement.  Note that the required measurements will vary 
depending on the type of item you are ordering. If measurement value entered 
appears to be out of line, the system will highlight the measurement s) to notify 
you of a potential error and request you verify data.  If you verify the 
measurement (s), the system will allow you to continue with your order.  Be sure 
to add in the comments box what subGarments were worn when measurements 
were taken.   Click the “Continue” button to confirm the measurements. 
 

 
 
Figure 9:  Special Measurements New Recipient Data Entry Page 
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                      Figure10:  Special Measurements Profile and Measurements Page  
 
  NOTE:  If you are ordering gloves for an individual, a special screen will appear: 

             
Figure 11:  Special Measurements / Hand Tracings  
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When you click on “Hand Tracings”, the following form will appear: 
 

 

 

 
Figure 12:  Special Measurements / Hand Tracing Form and FAX 
 
 
 

Complete the Form; provide 
tracings and Fax Form to DSCP 
POC, at FAX number.  Return 
to warfighter screen and click 
continue for the Shopping Cart 
to appear. 
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Upon completion of data entry /verification, your shopping cart will appear: 
To submit your Special Measurements order, click the” Checkout” button. 
 

 
                      Figure 13:  Special Measurements Recipient (“For individual”) Checkout 

 
 
“For Stock” Orders:  Click on the appropriate link.   
 

 
                      Figure 14: Special Measurements “For Stock” Data Entry 
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Figure 15:  Shopping Cart “For Stock” screen  
 
A pop-up box will appear; enter required data e.g., item size or NSN.  When 
completion, click on “Update”. 
 

 
Figure 16:  For Stock Comments pop-up box 
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Your shopping cart will now appear.  To submit your Special Measurements 
order, click the Checkout button. 

 

 

  Figure 17:  Shopping Cart “For Stock” Special Measurements Checkout Screen 
 
When you have finished shopping and check out, be sure to click on your order 
receipt, which we recommend you print and save.  To check Requisition Status, 
you must wait 24 hours.   
 
 


